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Notice of Pendency and Proposed 
Settlement of Class Action 
If you received a Notice of a Privacy 
Incident regarding the Data Incident 
from Canon U.S.A. on or around 
November 24, 2020, you may be 
eligible for a payment from a class 
action settlement.
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A Settlement has been reached in a class action lawsuit (“Lawsuit”) about a data incident that occurred on or 
around August 4, 2020, which potentially left personal information accessible to the public (the “Data Incident”). 
The information at issue may have included certain names, Social Security numbers, driver’s license numbers 
or government-issued identification numbers, financial account numbers provided for direct deposit, electronic 
signatures, and dates of birth. The Lawsuit alleges that Canon U.S.A., Inc.; Canon Solutions America, Inc.; 
Canon Software America, Inc.; Canon Information and Imaging Solutions, Inc.; Canon Financial Services, Inc.; 
Canon Medical Components U.S.A., Inc.; Canon Information Technology Services, Inc.; and NT-ware USA, 
Inc. (collectively, “Canon”) were responsible for the Data Incident because they did not take appropriate care to 
protect the personal information. Canon denies the claims and any wrongdoing. Canon records show you are 
likely a member of the Settlement Class. The Settlement will reimburse eligible people who submit claims for  
(1) unreimbursed, documented out-of-pocket expenses and compensation for attested-to lost time resulting 
from the Data Incident, up to a maximum of $300 per person; and (2) unreimbursed, documented extraordinary 
expenses that were caused by the Data Incident, up to a maximum of $7,500 per person. The Settlement 
also includes two years of credit monitoring with identity theft insurance. If you are a Settlement Class 
Member and you want to receive any benefits from the Settlement, you must complete and submit 
a Claim Form along with any required supporting information. Claim Forms can be found and 
completed on this website: www.CanonClaimsSettlement.com. The deadline to submit a Claim Form is  
April 15, 2024. Settlement Class Members may also request exclusion from the Settlement or object to it. 
Requests for exclusion are due by April 15, 2024. Settlement Class Members who do not request exclusion can 
object to the Settlement. Objections are due by April 15, 2024. The Court will hold a Final Settlement Approval 
Hearing on April 25, 2024 2:30 p.m. at the U.S. District Court for the Eastern District of New York located at 
225 Cadman Plaza E, Brooklyn, NY 11201 to consider whether to approve the Settlement. The Court will hear 
objections, determine if the Settlement is fair, consider a service award of up to $1,000 for the Representative 
Plaintiffs, and consider Class Counsel’s request for attorneys’ fees, costs, and expenses, which will be filed at 
least thirty (30) days before the deadline to file an objection. You or your own lawyer may ask to appear at 
the hearing to be heard by the Court, but you do not have to. The motion for attorneys’ fees and costs and 
service awards for the Representative Plaintiffs will be posted on the website after it is filed with the Court. The 
Court has appointed the following Counsel as Interim Class Counsel to represent the Settlement Class in this  
Lawsuit: John Yanchunis of Morgan & Morgan and Gary M. Klinger of Milberg Coleman Bryson Phillips 
Grossman, LLC. This is only a summary. For detailed information, visit www.CanonClaimsSettlement.com 
or call 1-888-970-5658. You may contact the Claims Administrator at Canon Settlement, c/o Canon Claims 
Administrator, P.O. Box 2057, Portland, OR 97208-2057.


